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ConvergeOne Announces AVST Elite Status and Two New Additions to Partner
Program
EAGAN, Minn., June 1, 2016 /PRNewswire/ -- ConvergeOne, a leading global provider of state-of-the-art data and
communications solutions, is pleased to announce that AVST has achieved Elite status in the ConvergeOne
Partner Program. AVST is one of only four companies to reach the Elite tier of the ConvergeOne partner
ecosystem.
ConvergeOne offers end-to-end technology solutions and a full portfolio of project management, professional
and best-of-breed managed services spanning all the top platforms, including Avaya, IBM, Cisco and Microsoft,
among others. AVST, which has been a ConvergeOne collaborator for 2 years and was previously a Preferred
Partner, is a leading independent developer of interoperable, software-based unified communications (UC)
solutions.
"Partners like AVST are vital to ConvergeOne's success — making our Partner Program an important part of our
strategy for growing our business and delivering the solutions our customers need to grow their business," said
Jay Kamin, Vice President, Operations, ConvergeOne. "For instance, AVST's CX-E integrates with a wide range of
platforms, such as Microsoft Skype™ for Business, to deliver mission-critical mobile, voice and business process
applications that help our customers dramatically increase productivity while reducing their costs and futureproofing their IT investments."
In addition to congratulating AVST on moving up to Elite status, ConvergeOne also welcomes two new
companies to the Partner Program:
Swampfox Technologies, which specializes in the delivery of speech and mobile contact center applications
for outstanding customer experiences, has joined the program as a Preferred Partner.
CSI, a leader in call recording, call monitoring and workforce optimization (WFO) solutions for the contact
center, has earned entry to the program at the Select level.
The ConvergeOne Partner Program is designed to identify top technology partners, nurture long-term
relationships and promote partner solutions with customers.
"As the program continues to grow, ConvergeOne will not only add new partners as appropriate for the goals
and needs of our customers, but also add new incentives to help our partners enhance their reputation and
grow their revenue," said Kamin. "So for us, our partners and our customers, the ConvergeOne Partner Program
is a win-win-win."
For more information, contact ConvergeOne at 888.321.6227 or email ContactUs@convergeone.com.
About ConvergeOne
Founded in July 2005, ConvergeOne is a leading provider of custom information, communications and data
technology solutions and services for any environment, regardless of existing vendors or systems. The company
offers best-in-class solutions in customer experience, collaboration, contact center, cloud, enterprise computing,
data center and virtualization, enterprise networking and security. Through its best-of-breed Professional
Services, ConvergeOne can facilitate everything from system design and installment to application
development and infrastructure. Its industry-leading Managed Services experts provide ongoing support for
contact centers, collaboration, data centers, networking and security. With the ability to enable and support
cloud services at any level, ConvergeOne has achieved a new, elevated level of partnership with its clients and
has gained a significant competitive advantage over other managed service and support organizations across
the U.S.
The company has earned more than 1,400 industry certifications and has strategic partnerships with more than
100 global industry leaders, including Avaya, Cisco, IBM, Interactive Intelligence and Microsoft. Headquartered
in Eagan, MN, ConvergeOne maintains more than 26 offices and 1,200 employees nationwide. ConvergeOne
joined the Clearlake Capital Group, L.P., portfolio in June 2014. Clearlake is a private investment firm with a
sector-focused approach. The firm seeks to partner with world-class management teams by providing patient,
long-term capital to dynamic businesses that can benefit from Clearlake's operational and strategic expertise.
The firm's core target sectors include industrials, energy and power; technology, communications and business
services; and consumer products and services.
Follow ConvergeOne on Twitter @Converge_One
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