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ConvergeOne Welcomes New CTO
Mark Langanki Assumes New Role at Leading Solutions Provider

EAGAN, Minn., Feb. 10, 2015 /PRNewswire/ -- ConvergeOne, a leading independent provider of best-in-class IT,
communications, collaboration, and customer interaction solutions and services, is pleased to welcome Mark
Langanki as Chief Technology Officer. John A. McKenna Jr., ConvergeOne Chairman and CEO, announced today.

"Mark is a recognized industry thought leader with a proven track record of innovation. We're excited to see
him in this new role," said McKenna. "With over 25 years of experience developing state-of-the-art products and
support solutions, Mark will lead our technology strategy to ensure customers continue to receive industry-
leading IT and communications solutions."

As CTO, Langanki is responsible for establishing a technology strategy aligned with the ConvergeOne's overall
business strategy. In this newly created position, he is also responsible for identifying growth opportunities
through analysis of market trends and industry developments. Langanki will retain the role and responsibilities
of VP Operations with ConvergeOne Collaboration.

With more than 15 years of executive leadership experience in the telecommunications industry, Langanki has
successfully led the development and delivery of world-class collaboration and contact center solutions. While
VP Operations at Spanlink Communication (now ConvergeOne Collaboration), Langanki led the development of
their state-of-the-art managed services offering, complete with preventive monitoring capabilities that detect
and fix potential issues before service degradation occurs. By providing technology confirmed by analysts as
entirely unique in the industry, Langanki helped increase managed services monthly recurring revenue by
175% in two years since the offering was launched. He is also a Senior Lecturer and Associate Program Director
of Computer Science at the University of Minnesota – Twin Cities, focusing on Operating Systems and Network
Programming.

He is also a Senior Lecturer and Associate Program Director of Computer Science, Operating Systems and
Network Programming courses at the University of Minnesota – Twin Cities. He is based at corporate offices in
Minneapolis.

With operating companies and locations throughout the United States, ConvergeOne offers end-to-end,
integrated solutions for enterprises, including UC, mobility, Voice over IP (VoIP), converged networking, contact
centers, and server/storage consolidation and management, as well as consultative, managed, and professional
services. The company maintains strategic relationships with global solution leaders including Avaya, Cisco,
IBM, and Microsoft. It acquired collaboration solutions provider Spanlink Communications, now ConvergeOne
Collaboration, in 2014.

About ConvergeOne

ConvergeOne designs, builds and delivers end-to-end, integrated solutions including communications,
collaboration, contact center, data center and server/storage consolidation and management, and consultative,
managed and professional services, as well as project financing through ConvergeOne Capital. The company
maintains strategic partnerships with more than 100 global industry leaders including Avaya, IBM, Cisco and
Microsoft.

ConvergeOne is headquartered in Eagan, MN. The ConvergeOne family of companies includes ConvergeOne
Technology, ConvergeOne Program Management, ConvergeOne Advanced Services, ConvergeOne Collaboration
and NACR, A ConvergeOne Company.

ConvergeOne joined the Clearlake Capital Group, L.P., portfolio in June 2014. A leading investment firm,
Clearlake provides companies with patient, long-term capital and operational expertise. The firm is
differentiated by its industry-focused approach, deep relationships and significant sector expertise across
various industry categories including business services, communications, consumer product/retail, defense and
public safety, energy/power, healthcare, industrials, media and technology.

For more information, visit www.converge-one.com.

 

To view the original version on PR Newswire, visit:http://www.prnewswire.com/news-releases/convergeone-
welcomes-new-cto-300033903.html
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For further information: Scott Sund, Vice President of Marketing, 1-800-431-1333 ext. 7482502,
ssund@converge-one.com
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