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NACR Named Avaya National Partner of the Year by Catalyst

Telecom
Solutions Integrator NACR Wins Partner Award at Catalyst's Annual Conference

EAGAN, Minn., Sept. 18, 2012 /PRNewswire/ -- Communications solution integration expert NACR has been
recognized by Catalyst Telecom as its Avaya National Partner of the Year. The award was announced at
Catalyst's 2012 National Sales Conference, held September 10-12 in Greenville, SC.

(Logo: http://photos.prnewswire.com/prnh/20070809/AQTH118L0OGO)

As one of the largest Avaya channel partners worldwide, NACR (www.nacr.com) is the leading independent
integrator of best-in-class communications, collaboration, and customer interaction solutions. The company
delivers comprehensive sales, consultative, training, and technical support, as well as managed services,
remote diagnostics and resolution, maintenance, refurbishment, and repairs.

Catalyst Telecom (Greenville, SC) is a value-added distributor of unified communications and networking
solutions, and a sales unit of ScanSource, Inc. Its annual conference brings together strategic communications
solution partners such as Avaya and NACR, offering them informational sessions and opportunities to network
with other industry professionals.

NACR is a frequent past winner at the Catalyst conference, and Jay Kamin, Vice President of Operations at
NACR, was on hand to accept the award on the company's behalf.

"NACR has had a long and productive partnership with both Avaya and Catalyst Telecom, and we are honored
and grateful to be recognized for that success," said Tom Roles, President and CEO of NACR. "The hard work
and dedication of everyone on the NACR-Avaya-Catalyst team enables us to provide comprehensive, leading-
edge solutions that deliver the best value for our customers' communications investments."

NACR works closely with Avaya, Catalyst, and other technology innovators to integrate the latest hardware,
software, and applications into end-to-end multivendor solutions for diverse markets including enterprise, small
and mid-size business, government, education, and healthcare. In addition, the comprehensive NACR services
portfolio offers a highly trained, certified team of engineers and technicians to provide expert, ongoing support
for all the solutions the company delivers.

For more information about NACR solutions, customers can call their NACR representative or contact the
company at 1-888-321-6227 or www.nhacr.com .

About NACR

With offices nationwide, industry award-winning NACR (Eagan, MN) is a certified Avaya Platinum Channel
Partner, eight-time Avaya Business Partner of the Year, and the leading independent integrator of best-in-class
communications, collaboration, and customer interaction solutions for businesses. Its highly trained and
experienced team, with more than 600 industry-recognized certifications, delivers proven, scalable, cost-
effective solutions tailored to a customer's end-to-end needs, from sales through ongoing support. Using
sophisticated processes, advanced tools, and two high-tech Network Operations Centers (NOCs), NACR provides
comprehensive monitoring and managed services for multivendor infrastructures. And to help customers keep
pace with changing technology and business needs, the NACR Center of Excellence for Learning and
Development provides training and educational opportunities. For more information, call 1-888-321-NACR
(6227) or visit www.nacr.com .

SOURCE NACR

For further information: Scott Sund, Vice President of Marketing, 1-800-431-1333 ext. 748-2502,
ssund@nacr.com
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